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AGENDA 
 
1. MEMBERS' CODE OF CONDUCT - DECLARATIONS OF INTEREST  
 
 Members are asked to consider whether they have personal or 

prejudicial interests in connection with any item(s) on this agenda and, 
if so, to declare them and state what they are. 
 

2. MINUTES (Pages 1 - 8) 
 
 To receive the minutes of the meeting held on 4 July, 2011. 

 
3. SUMMARY OF COMPLAINTS MADE UNDER MEMBERS' CODE OF 

CONDUCT (Pages 9 - 46) 
 
4. MYSTERY SHOPPING (Pages 47 - 50) 
 
5. LOCAL GOVERNMENT OMBUDSMAN - ANNUAL LETTER AND 

CURRENT PERFORMANCE (Pages 51 - 64) 
 
6. ANY OTHER URGENT BUSINESS APPROVED BY THE CHAIR  
 
 
 


